
RETURN & REFUND POLICY

Our goal is to ensure customer satisfaction.

1. Return Period
Customers may request a return within 7 days of receiving the product.

2. Eligibility
Items must be unused, in original condition, and in original packaging.

3. Return Process
Customers must contact support before returning any item.

4. Return Shipping
Return shipping costs are the responsibility of the customer.

5. Refund Processing
Refunds are issued after inspection of returned items.

6. Damaged or Defective Items
If an item arrives damaged, contact us within 48 hours with photos.

7. Non-Returnable Items
Used, damaged, or clearance items are non-refundable.
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