REFUND POLICY The Kook Letter
All Sales are Final.

Due to the proprietary nature of the market research, trade analysis, and "alpha" provided by
The Kook Letter (also referred to as KookLetter), we do not offer refunds under any
circumstances.

¢ Immediate Delivery: Upon payment, you receive immediate access to our intellectual
property and community signals. Therefore, we cannot "return”" the value already
provided.

e Cancellations: You may cancel your recurring subscription at any time via your Whop
dashboard. Cancellation will stop future billing, but you will retain access until the end of
your current paid billing cycle.

e Chargebacks: By subscribing, you acknowledge this policy. Any fraudulent chargebacks
will result in a permanent ban from all kook and dolphin nebula LLC properties.



