King’s Playbook — Refund & Return Policy

Last Updated: March 2026

This Refund & Return Policy applies to all purchases, subscriptions, and memberships associated
with King’s Playbook, including access to premium Discord channels, tools, and Crown Bot
features.

By purchasing access to King’s Playbook through Whop or any affiliated platform, you agree to
the terms outlined below.

1. Digital Product Policy

King’s Playbook provides digital products and services, including access to community
content, analytics tools, and proprietary systems.

Because access to these services is granted immediately upon purchase, all sales are considered
final.

As a result, refunds are not guaranteed.

2. Subscription Access

Purchases grant access to the King’s Playbook ecosystem for the duration of the selected
subscription period.

This may include:
e Premium Discord channels
e Crown Bot tools and research features
*  Picks, analysis, and community resources
e Other digital content provided through the platform

Access remains active for the full billing period unless cancelled by the user.

3. Cancellation



Users may cancel their subscription at any time through the platform where the purchase was
made.

Cancellation will stop future billing, but access will remain active until the end of the current
billing cycle.

4. Refund Requests

While refunds are generally not provided for digital services, King’s Playbook may review
refund requests on a case-by-case basis in limited circumstances such as:

e Accidental duplicate purchases
e  Billing errors
*  Technical issues preventing access

Refund decisions are made at the sole discretion of King’s Playbook administration.

5. Abuse of Refund Requests

Attempts to access premium content and then request refunds in bad faith may result in:
e Refund denial
e  Immediate removal from the community

. Suspension of future access

6. Service Availability

King’s Playbook strives to maintain reliable service and access to Crown Bot and community
tools.

However, temporary interruptions or maintenance may occur and do not qualify as grounds for a
refund.

7. Policy Updates

This Refund & Return Policy may be updated periodically as the platform evolves.



Continued use of King’s Playbook services indicates acceptance of the current policy.



