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Refund Policy

7-day money-back guarantee — if you've watched less than 20% of the course.

Email kleogrow@gmail.com within 7 days of purchase.

Our Guarantee

If you've started the course, watched less than 20% of the content, and genuinely feel it's not

what you expected — email us within 7 days and we'll refund you in full. No interrogation. No

drama.

The 20% limit exists for a simple reason: people who actually go through the modules don't
ask for refunds. The condition prevents someone from consuming the entire course and then

claiming it didn't work. We'd rather be upfront about that than pretend it doesn't happen.

How to Request a Refund

Send an email to within 7 days of your purchase date with the subject

line "Refund Request" and your order details.

We will process your refund within 5-10 business days. The refund will be returned to the

original payment method used at checkout.

Eligibility
To be eligible for a refund:
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— Your request must be submitted within 7 days of the original purchase date.
— You must have watched less than 20% of the total course content.

— Refund requests submitted after 7 days will not be accepted.

Non-Refundable Situations

Refunds will not be issued for:

— Requests made after the 7-day window has passed.
— Accounts that have consumed more than 20% of the course content.
— Purchases made with fraudulent intent.

— Chargebacks initiated without first contacting us.

Contact

Questions? Email us at and we'll get back to you promptly.

DC TRADING & CONSULTING SRL - CUI 47770766 - Str. Bogdan Voda nr. 20, Eforie Nord,

Constanta, Romania
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