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SUBSCRIPTIONS 

We oƯer a 7-day refund window for new subscribers on their first billing  

cycle. If you are unsatisfied with your subscription within 7 days of your  

initial charge, contact us at billing@ketocontractor.com for a full refund. 

 

After the 7-day window, subscription payments are non-refundable. You may  

cancel your subscription at any time through Whop to prevent future charges.  

Cancellation takes eƯect at the end of your current billing period — you  

retain access until that date. 

 

AI CREDITS (ONE-TIME PURCHASES) 

Credit pack purchases are non-refundable once purchased. Unused purchased  

credits remain in your account and carry over indefinitely regardless of plan  

changes. 

 

TRIAL PLAN 

The free Trial plan includes 20 complimentary credits at no charge. No  

payment is required and no refund is applicable. 

 

EXCEPTIONS 

We will review refund requests on a case-by-case basis for technical issues  

that prevented use of the service. Contact billing@ketocontractor.com with a  



description of the issue. 

 

CONTACT 

Refund requests: billing@ketocontractor.com 


