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Effective Date: April 19, 2026

This policy outlines the refund and cancellation terms for all Profit Raiders subscriptions purchased
through Whop.

1. No Refund Policy

Profit Raiders operates a strict no refund policy. All sales are final. Due to the digital and
time-sensitive nature of trading signals, analysis, and educational content, we are unable to offer
refunds once access has been granted.

We do not offer refunds for any of the following reasons:

e You changed your mind after subscribing.

You did not use the Service during the billing period.

e Trading losses were incurred based on signals or analysis provided.
¢ You disagree with the trading signals or analysis.

e Partial months or periods of service already delivered.

e Violation of our Terms of Service resulting in account termination.

2. Exceptions — Erroneous or Duplicate Charges Only

The only exceptions are cases where a charge was made by mistake or you were double charged
for the same billing period. In such cases, please contact us immediately through the Profit Raiders
Whop support chat or by emailing support@profitraiders.com with proof of the duplicate or erroneous
charge.

To request a review of an erroneous or duplicate charge:
e Contact us within 3 days of the charge through the Profit Raiders Whop support chat or email
support@profitraiders.com.
e Provide your Whop account email and clear evidence of the error or duplicate charge.
e Allow up to 5-7 business days for our team to review the request.

All refund decisions for eligible cases are made at the sole discretion of Profit Raiders.

3. Your Cancellation Responsibility



It is your sole responsibility to cancel your subscription through your Whop account settings before
your next renewal date if you do not wish to be charged for the upcoming billing period. Profit Raiders
will not issue refunds for charges that occurred because you failed to cancel prior to renewal. To
cancel, go to your Whop account > Subscriptions > Profit Raiders > Cancel.

4. How to Cancel
To cancel your subscription before your next renewal:
e Log in to your Whop account.
« Navigate to your active subscriptions.
* Select Profit Raiders and choose Cancel Subscription.
e Confirm the cancellation before your renewal date.

You will retain access through the end of your current paid billing period. No refund will be issued for
the remaining time.

5. Chargebacks

Initiating a chargeback without first contacting Profit Raiders support may result in immediate and
permanent termination of your account and access to all content. We strongly encourage you to contact
us directly to resolve any billing concerns.

6. Contact
For bhilling questions, contact us through the Profit Raiders Whop community, support chat, or emalil
support@profitraiders.com.



