BOOKIE BANDIT REFUND POLICY

Last Updated: March 18th, 2026

Users are required to review the Refund Policy, End User License Agreement (EULA),
Privacy Policy, and these Terms of Service in their entirety before using the Software.

1. GENERAL POLICY

Service Description: Analog Software Inc. offers Bookie Bandit (and previously, Bookie
Bandit Lite), a third-party automation, research, and entertainment tool designed to
enhance legal and licensed sports betting. Use is restricted to individuals of legal
gambling age in their jurisdiction (typically 18+, 19+, or 21+ depending on your state or
province). Users are responsible for complying with all local laws and regulations. We
do not promote or condone illegal gambling.

General Non-Refundability: As outlined in Section 10 of the End User License
Agreement (EULA), subscription fees for the service are generally non-refundable.

Exceptional Refund Policy: An exception exists for new users: we offer a 24-hour,
no-questions-asked full refund policy under the specific conditions outlined in Section
3 of this document.

Use is restricted to individuals of legal gambling age in their jurisdiction (typically 18+,
19+, or 21+ depending on your state or province). Users are responsible for complying
with all local laws and regulations. We do not promote or condone illegal gambling.

2. SUBSCRIPTION PLANS

2.1 Analog Software Inc. offers the following subscription plans:

Monthly
Semi-Annual
Annual
Lifetime



2.2 Automatic Renewal:

Each plan operates on a recurring billing cycle unless canceled by the user prior
to renewal.

Users are responsible for managing their subscriptions via our payment
processor, Whop.

3. REFUND POLICY

3.1 24-Hour Refund Policy

A 'new user' is defined as a person or entity that has never previously held a paid
subscription to Bookie Bandit, Bookie Bandit Pro or Bookie Bandit Lite. All
definitions shall be construed to extend to all forms, tenses, capitalizations, and
conjugations of the defined word.

New users are eligible for a full refund within 24 hours of their initial purchase, no
questions asked.

Refund requests must be submitted via a customer support ticket through our
official Discord or via the contact information provided in Section 7.

All refund requests must include: the email address used for purchase, the
license key, and the date of initial purchase.

Once arefund is issued, the user’s license key is immediately terminated, and
they will no longer have access to Bookie Bandit services.

3.2 Refund Processing

If eligible for a refund, it will be processed within 14 business days of approval.
Refunds will be issued to the original payment method only.

Unauthorized chargebacks or disputes will result in immediate account
suspension and termination.

If a refund request is determined to be ineligible, the user will be notified via
email within 5 business days of the decision.

4. LIMITATIONS AND DISCLAIMERS

4.1 User Acknowledgment of No Profit Guarantees



e For the purpose of this document, "Sportsbook" or "Sportsbooks" is defined
broadly to include, but is not limited to, Daily Fantasy Sports (DFS) apps,
sweepstakes platforms, betting exchanges, prediction markets, and traditional
regulated sports betting platforms. All definitions shall be construed to extend to
all forms, tenses, capitalizations, and conjugations of the defined word.

e Bookie Bandit is a research and browser based automation tool, and we do not
guarantee any level of success or profitability in sports betting.

e Users acknowledge that betting involves financial risk, and past performance
does not guarantee future results.

4.2 User Assumption of Liability for Betting Decisions

e Bookie Bandit does not provide betting advice, nor does it endorse any
particular betting strategies or picks.

e Users knowingly consent to the use of Bookie Bandit’s services and assume all
responsibility for information on bets, using the software.

4.3 User Responsibility for Sportsbook Account Actions

e Users are responsible for ensuring their use of Bookie Bandit complies with
sportsbook terms of service.

e [f a sportsbook restricts, suspends, or bans a user’s account, Bookie Bandit
bears no responsibility and will not issue refunds in such cases.

4.4 No Responsibility for Partner Services, Picks, or Profitability

e Bookie Bandit partners with independent third-party analysts ("Cappers") who
provide betting insights.
e These partners operate independently, and Bookie Bandit does not guarantee,
verify, or assume liability for:
o The accuracy or profitability of any betting picks provided by partnered
groups.
o The reliability or execution of services offered by any third-party betting
analysts or cappers.
o Any financial losses incurred based on partner recommendations.
e Users acknowledge that they assume all risks when using third-party betting
advice, and Bookie Bandit is not responsible for any associated outcomes.



4.5 No Refunds for Service Disruptions or Technical Issues

e Users acknowledge that occasional technical issues may occur (e.g., browser
automation disruptions, sportsbook API changes).

e These issues do not qualify for refunds unless the user submits a request within
the initial **24-hour exceptional refund window

4.6 No Refunds for Lack of Available Modules Based on User Location

e Users are solely responsible for ensuring that sportsbooks are available and
legally operable in their state, province, or country.

e [f a user purchases a subscription and later discovers that one or more modules
are not available or not supported in their jurisdiction, this is considered user
error and does not qualify for a refund.

e Refunds will not be issued on the basis of local availability, legality, or platform
restrictions related to the user’s geographic location.

5. TERMINATION AND CANCELLATION

We may terminate your access to all or any part of the Service at any time, with or
without cause, with or without notice, effective immediately. All provisions of these
which by their nature should survive termination shall survive termination, including,
without limitation, ownership provisions, warranty disclaimers, indemnity, and
limitations of liability. Should you decide to terminate access to the Service, User must
login to User’s account and follow the prompts to cancel the User’s subscription, and
thereby, the User’s account. Following cancellation, a User shall retain access until the
end of the period for which they have paid. Analog Software Inc. shall not refund a User
any fees in the event of termination or cancellation for any reason.

5.1 User-Initiated Cancellations

e Users can cancel their subscription at any time before the next billing cycle to
avoid being charged for the upcoming period.

e Cancellations must be done via Whop's subscription management system or by
contacting Bookie Bandit support.

5.2 No Pro-Rata Refunds for Early Cancellation



e Bookie Bandit does not provide partial or pro-rated refunds for unused portions
of a billing cycle.
e Access remains active until the end of the current subscription period.

5.3 Company-Initiated Termination
Analog Software Inc. reserves the right to terminate user access immediately for:

Violation of the EULA or Terms of Service

Use of Bookie Bandit on unlicensed or illegal betting platforms
Chargeback disputes without prior communication

Attempts to reverse-engineer, modify, or resell the Software

Users terminated for violations will not receive refunds.

6. CHANGES TO PRICING AND REFUND POLICY

6.1 Policy Updates

e Analog Software Inc. reserves the right to update this refund policy at any time.
e Any changes will apply to future billing cycles and subscriptions.

6.2 Current Pricing Information

e For the most up-to-date pricing and subscription details, users should check our
official Whop page:
o https://www.whop.com/bookiebandit
o https://www.bookiebandit.gg

The information on these sources supersedes any pricing information, past or present,
mentioned within this document.

7. CONTACT INFORMATION

For any questions or refund requests, contact us at:

el Email: contact@bookiebandit.gg
C» Website: www.bookiebandit.gg
0 2 Twitter/X: @bookiebanditgg

@i Instagram: @bookiebanditgg



https://www.whop.com/bookiebandit
https://www.bookiebandit.gg/
mailto:contact@bookiebandit.gg
https://www.bookiebandit.gg/
https://x.com/bookiebanditgg
https://www.instagram.com/bookiebanditgg/

By continuing to use Bookie Bandit, users acknowledge that they have read,
understood, and agreed to this refund policy, including its provisions for potential
changes.
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