Refund Policy — Tribe Capital

1. General Policy

All purchases are final and non-refundable.

2. Digital & Educational Services

Due to the nature of digital products and mentorship services, refunds are not provided once
access has been granted.

3. Performance-Based Structure

Certain programs include performance-based payments.

These payments are only required if predefined milestones are achieved.

4. Client Commitment

Results depend on:
e participation
e execution

o effort

Failure to achieve results does not entitle the client to a refund.

5. Exceptions

Refunds may only be considered in exceptional cases at the sole discretion of Tribe Capital.
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