Super Sellers — Privacy Policy

Last Updated: March 8, 2026

At Super Sellers, we respect your privacy and are committed to protecting the personal data
you share with us. This Privacy Policy outlines how we collect, use, and safeguard your
information when you purchase a membership via Whop and join our Discord community.

1. Information We Collect
We collect information that you provide directly to us through our third-party service providers:

e Account Information: When you join via Whop, we receive your name, email address,
and username.

e Discord Data: We access your Discord ID to verify your membership and grant you
access to specific channels.

e Payment Information: All payments are processed through Whop and its integrated
processors (such as Stripe). Super Sellers does not store your credit card or bank
account details on our own servers.

e Community Content: We may collect messages, images, or screenshots shared within
the Discord community for support, moderation, or promotional purposes (as outlined in
our ToS).

2. How We Use Your Information
We use the collected data for the following purposes:

e Service Fulfillment: To grant you access to the Super Sellers community, leads, and
resources.

e Communication: To send you important updates regarding your membership,
community news, or responses to your inquiries.

e Security & Moderation: To monitor for unauthorized sharing of proprietary information
(leaks) and to ensure a safe environment for all members.

e Legal Compliance: To prevent fraud and provide evidence in the event of a payment
dispute or chargeback.

3. Data Sharing and Third Parties

We do not sell your personal data to third parties. We only share information with the following
essential service providers:

e Whop: Our platform for membership management and payment processing.



Discord: The platform where our community resides.

Payment Processors (Stripe/PayPal): To securely handle transactions.

Legal Authorities: Only if required by law or to protect our intellectual property and
rights.

4. Data Retention

We retain your personal information for as long as your membership is active or as needed to
provide you with services. If you cancel your membership, we may retain certain data for legal,
tax, or fraud prevention purposes.

5. Your Rights

Depending on your location, you may have the following rights regarding your data:

e The right to access the personal information we hold about you.

e The right to request the correction of inaccurate data.

e The right to request the deletion of your data (subject to legal or contractual obligations).
e The right to opt-out of promotional communications.

6. Security
We implement industry-standard security measures to protect your data. However, please

remember that no method of transmission over the internet is 100% secure. By using our
services, you acknowledge this inherent risk.

7. Changes to This Policy

Super Sellers reserves the right to update this Privacy Policy at any time. We will notify
members of significant changes by posting a notice within the Discord community or via email.
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