Profit Pioneers Terms of Service

Effective Date: March 16, 2026
Entity: Profit Pioneers ("Profit Pioneers," "we," "us," or "our")

These Terms of Service ("Terms") govern your access to and use of the Profit Pioneers community, Discord
server, websites, tools, alerts, resources, lead channels, affiliate programs, software, digital content, and any
related products or services we provide (collectively, the "Services"). By purchasing, accessing, or using the
Services, you agree to be bound by these Terms.

If you do not agree to these Terms, do not access or use the Services.

1. Eligibility

You must be at least 18 years old, or the age of legal majority in your jurisdiction, to purchase or use paid
Services unless you have the express permission of a parent or legal guardian who agrees to these Terms
on your behalf.

By using the Services, you represent and warrant that:

« you can legally enter into this agreement;

+ the information you provide to us is accurate and complete;

+ you will use the Services only for lawful purposes; and

+ you will comply with these Terms, our posted rules, and applicable platform rules, including
Discord's terms and policies.

2. Nature of the Services

Profit Pioneers is an educational and informational membership community focused on reselling, sourcing,
product research, deal alerts, software tools, market insights, and related business opportunities.

We may provide, without limitation:

+ access to Discord channels and community spaces;

+ deal leads, clearance leads, local sourcing leads, and nationwide lead content;

* software tools, calculators, stock checkers, alerts, bots, and integrations;

* training materials, educational posts, guides, and mentorship-style support;

- affiliate, referral, or promotional opportunities; and

* bonus perks, premium add-ons, limited-time offerings, and special access tiers.

All Services are provided on an "as is" and "as available" basis, subject to change, suspension, or
discontinuation at any time.



3. No Guaranteed Results

We do not guarantee that any member will make money, obtain inventory, secure profitable deals, receive a
specific return on investment, or achieve any particular business result.

Any examples of sales, profit, revenue, wins, savings, successful flips, screenshots, testimonials, or member
results are illustrative only and are not promises or guarantees of future performance. Your results depend
on many factors outside our control, including your location, timing, capital, labor, risk tolerance, market
conditions, platform restrictions, and execution.

4. Memberships, Billing, and Renewals

Some Services are offered on a one-time, weekly, monthly, annual, lifetime, promotional, or custom billing
basis.

By signing up for a paid Service, you authorize us to charge the payment method you provide according to
the pricing, billing frequency, and terms presented at checkout.

You agree that:

* recurring memberships may automatically renew unless canceled before the next billing date;
« promotional pricing may convert to standard pricing after the promotional period ends;

« it is your responsibility to manage your subscription and cancellation before renewal; and

« failed or disputed payments may result in suspension or termination of access.

We reserve the right to change pricing, features, membership structures, or plan availability at any time.
Any price changes for recurring memberships will apply on a future billing cycle after notice is provided
where required.

5. Refund Policy

Except where required by law, all sales are final and all payments are non-refundable.
This includes, without limitation:

* membership fees;

* renewal charges;

« promotional or discounted sign-up offers;
* upgrade charges;

+ add-on services;

* software/tool access fees;

* special access tiers;

- affiliate-related purchases; and

« lifetime or limited-time offers.



You will not be entitled to a refund, credit, chargeback approval, partial refund, or prorated refund because:

* you did not use the Service;

+ you forgot to cancel before renewal;

« you did not achieve expected results;

* you no longer wish to participate;

* you were removed or banned for violating these Terms or community rules; or
+ adeal, lead, alert, or product opportunity did not work out in your favor.

If you initiate a chargeback, payment dispute, or unauthorized payment claim without a valid legal basis, we
may immediately revoke access to the Services, terminate your membership, ban associated accounts, and
refuse future service.

6. Member Conduct and Community Rules

You agree not to misuse the Services or harm Profit Pioneers, its staff, members, vendors, tools, or
community.

The following conduct is strictly prohibited:

+ leaking, reposting, sharing, reselling, forwarding, screenshotting for redistribution, or otherwise
distributing Profit Pioneers content, leads, tools, channels, training, or member-only information
outside the community without express written permission;

* sharing content with other Discord groups, reselling groups, cook groups, deal groups, private
chats, social channels, or third parties;

* promoting, advertising, recruiting for, or directing members to other groups, Discord servers,
communities, services, tools, affiliate offers, or businesses inside Profit Pioneers without express
written permission;

+ attempting to poach members, staff, affiliates, partners, leads, or business relationships;

« account sharing or allowing any non-paying or unauthorized person to access your membership;

* copying, scraping, reverse engineering, cloning, or exploiting any part of the Services;

+ abusing staff, harassing members, threatening others, or engaging in hateful, unlawful, deceptive,
or disruptive conduct;

* manipulating data, posting false success claims, impersonating others, or using the Services for
fraud or illegal activity; and

+ attempting to bypass bans, payment restrictions, access controls, or security measures.

7. Enforcement; Suspension and Termination

We reserve the right, in our sole discretion, to monitor compliance and to suspend, restrict, remove, or
permanently ban any user at any time, with or without notice, for any actual or suspected violation of these
Terms, community rules, payment obligations, platform rules, or conduct we believe is harmful to Profit
Pioneers or its members.

Leaking content to other Discords, sharing member-only information externally, or promoting other
groups inside Profit Pioneers are each grounds for immediate removal and permanent ban without
refund.



Removal, suspension, or termination of access does not relieve you of any payment obligations already
incurred and does not create any right to a refund.

8. Intellectual Property and Ownership

All content and materials made available through the Services, including but not limited to text, guides,
write-ups, training materials, brand assets, graphics, systems, workflows, custom methods, software, tools,
checkers, bots, spreadsheets, lead formats, databases, alerts, and compilations, are owned by or licensed to
Profit Pioneers and are protected by applicable intellectual property laws.

You receive a limited, revocable, non-exclusive, non-transferable license to access the Services for your
personal internal use only, subject to these Terms.

You may not copy, reproduce, republish, sell, sublicense, distribute, modify, create derivative works from, or
commercially exploit any portion of the Services without our prior written consent.

9. Third-Party Platforms, Retailers, and Tools

The Services may reference or integrate with third-party platforms, including Discord, eBay, Facebook,
payment processors, retailers, marketplaces, apps, websites, APIs, and software providers.

We do not control and are not responsible for:

« third-party pricing, stock, shipping, listings, rebates, cancellations, account actions, or policy
changes;

* retailer or marketplace decisions;

 software downtime or API limitations;

+ losses caused by third-party bans, errors, order cancellations, payment holds, or enforcement
actions; or

+ the availability or accuracy of third-party data.

Your use of third-party services is at your own risk and subject to the terms and policies of those third
parties.

10. Educational Use Only; No Professional Advice

Profit Pioneers does not provide legal, tax, accounting, financial, investment, insurance, or other regulated
professional advice.

All content is provided for general informational and educational purposes only. You are solely responsible
for your own decisions, compliance, taxes, filings, resale practices, sourcing choices, and business
operations. You should consult your own qualified professionals before acting on information that may
affect your legal, tax, or financial situation.



11. User Content and Submissions

If you post, upload, submit, or share messages, reviews, photos, testimonials, suggestions, ideas, or other
content within the Services or in connection with Profit Pioneers, you grant us a non-exclusive, worldwide,
royalty-free license to use, reproduce, display, adapt, publish, and distribute that content for community,
operational, educational, or promotional purposes, subject to applicable law.

You represent that you have the rights necessary to submit such content and that your content does not
violate any law or third-party rights.

12. Privacy and Operational Data

We may collect and use account details, payment status, communication history, server participation data,
support interactions, and usage information as reasonably necessary to operate, secure, improve, and
enforce the Services.

We are not responsible for the privacy practices of third-party services, including Discord and payment
providers.

13. Disclaimers

To the maximum extent permitted by law, the Services are provided on an "as is," "as available," and "with
all faults" basis.

Profit Pioneers disclaims all warranties, express or implied, including any implied warranties of
merchantability, fitness for a particular purpose, title, non-infringement, accuracy, reliability, availability, or
results.

We do not warrant that:

« the Services will be uninterrupted, error-free, secure, or always available;
* leads, alerts, or tools will remain accurate or profitable;

« defects will be corrected; or

* the Services will meet your expectations or business goals.

14. Limitation of Liability

To the fullest extent permitted by law, Profit Pioneers and its owners, staff, moderators, contractors,
affiliates, and representatives will not be liable for any indirect, incidental, special, consequential,
exemplary, or punitive damages, or for any loss of profits, revenue, opportunity, goodwill, data, inventory,
or business relationships arising out of or related to the Services.

To the fullest extent permitted by law, our total liability for any claim arising out of or relating to the
Services or these Terms will not exceed the amount you paid to Profit Pioneers for the specific Service giving
rise to the claim during the three (3) months preceding the event giving rise to liability.



15. Indemnification
You agree to defend, indemnify, and hold harmless Profit Pioneers and its owners, staff, moderators,

contractors, affiliates, and representatives from and against any claims, liabilities, damages, losses,
judgments, costs, and expenses, including reasonable attorneys’ fees, arising from or related to:

* your use or misuse of the Services;

* your violation of these Terms;

« your violation of any law, regulation, or third-party right; or

+ any dispute between you and another user, retailer, platform, customer, supplier, or third party.

16. Governing Law and Dispute Resolution

These Terms are governed by and construed in accordance with the laws of the State of Colorado, without
regard to conflict of law principles.

Any dispute arising out of or relating to these Terms or the Services shall be resolved exclusively in the state
or federal courts located in Colorado, and you consent to the personal jurisdiction and venue of those

courts.

Before filing any formal claim, you agree to first contact us in good faith and attempt to resolve the dispute
informally.

17. Changes to the Terms

We may update or modify these Terms at any time. Updated Terms become effective when posted or
otherwise communicated through the Services unless otherwise stated.

Your continued use of the Services after updated Terms become effective constitutes your acceptance of
the revised Terms.

18. Miscellaneous

If any provision of these Terms is found unenforceable, the remaining provisions will remain in full force
and effect.

Our failure to enforce any provision is not a waiver of our right to do so later.

You may not assign or transfer your rights or obligations under these Terms without our prior written
consent. We may assign our rights and obligations under these Terms at any time.

These Terms, together with any posted rules, checkout terms, or written policies we provide, constitute the
entire agreement between you and Profit Pioneers regarding the Services.



19. Contact

For questions regarding these Terms, support issues, or legal notices, contact Profit Pioneers through the
official support methods made available in the community.
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