REFUND POLICY
Last Updated: February 2026

All products and services offered by Trend Fusion Algo are digital products. By purchasing
any product or service, you acknowledge and agree to this Refund Policy.

Because our products include proprietary software, digital access, automation systems,
mentorship, and educational materials, all sales are considered final unless specifically
stated otherwise below.

1. Automated Trading System (ORB Automation and Profit Lock Automation)
The Trend Fusion Automated Trading System is a one-time digital purchase.
Once access has been granted, no refunds will be issued under any circumstances.
This includes but is not limited to:

* Change of mind

* User error or misconfiguration

¢ Trading losses

® Prop firm rule violations

* Account suspensions

¢ Payout denials

* Perceived performance dissatisfaction

Access to the Automated Trading System constitutes delivery of proprietary digital
software. Upon delivery, the sale is final.

2. Mentorship Programs
All mentorship programs, including one-on-one and group mentorship, are non-refundable.

Due to the nature of educational delivery, digital materials, recorded sessions, live
instruction, and proprietary frameworks, all mentorship sales are final once purchased.

No refunds will be granted for:

¢ Partial participation
¢ Failure to attend live sessions
¢ Dissatisfaction with performance



* Trading results
¢ Personal circumstances

3. Subscription Products
Subscription products may include:

¢ Indicator subscriptions
¢ Discord trade alert subscriptions
¢ Monthly or quarterly access products

Monthly and Quarterly Subscriptions
Subscriptions automatically renew unless canceled prior to the billing date.

Refunds are only available within three (3) days after the end of a free trial period, and only
if the user forgot to cancel prior to billing.

No refunds will be issued beyond this three-day window.

Lifetime Subscriptions
Lifetime access products are one-time purchases and are not subscriptions.

Lifetime access is clearly defined as a single payment that grants long-term access to the
product for the operational life of the product. It does not guarantee access beyond the
operational lifespan of the product or company.

Lifetime purchases are non-refundable under all circumstances.

4. Monthly, Quarterly, and Lifetime Algo Subscriptions
Monthly, quarterly, and lifetime indicator subscriptions are non-refundable once charged.
Itis the sole responsibility of the user to cancel prior to renewal.

Failure to cancel before renewal does not qualify for a refund outside the limited three-day
post-trial window described above.

5. Financial Responsibility

By purchasing any product or service from Trend Fusion Algo, you acknowledge that:



* You are financially stable

* You are not relying on refunds as a contingency plan
* You are investing discretionary funds

¢ You understand trading involves substantial risk

Purchases should not create financial strain.

6. Chargebacks and Payment Disputes

Initiating a chargeback or payment dispute after receiving access to any digital product
constitutes a breach of these Terms.

Trend Fusion Algo reserves the right to:

¢ Immediately terminate access to all products and services
* Revoke licenses to proprietary software

¢ Deny future access to any products

* Provide proof of access and usage to payment processors
* Pursue recovery of disputed funds

We maintain detailed records of account access and product delivery.

7. Refund Processing

If arefund is approved under the limited subscription trial window, it will be processed
within 3 to 10 business days depending on your financial institution.

8. Final Acknowledgment
By completing your purchase, you acknowledge that:

* You have read and understood this Refund Policy
* You understand that most products are non-refundable
* You accept the risks associated with digital trading tools



