Privacy Policy for MtnSkyAlgo
Effective Date: March 25th, 2026

This document is an agreement between you and CipherTrades L.L.C., a Texas limited liability
company, doing business as ‘MtnSkyAlgo’ (referred to herein as 'the Company,' 'we,' 'us,' ‘our,’
‘MtnSkyAlgo,’ or ‘CipherTrades L.L.C.").

MtnSkyAlgo is committed to protecting your privacy. This Privacy Policy explains how we collect,
use, disclose, and safeguard your personal information when you use our services, including
our trading course, Al TradingView indicator (Quantum Flow Scanner), all of our trading
indicators, all of our tools, all of our software, livestream access, and Discord community. By
using our services, you agree to the collection and use of your information in accordance with
this policy.

1. Information We Collect

We collect the following types of information:

e Personal Information: When you create an account or make a purchase, we collect
personal details such as your name, email address, payment information, and any other
details necessary to provide our services.

e Usage Data: We may collect information about how you access and use our services,
such as IP addresses, browser types, and device information. This data helps us monitor
and improve our services. This may include metrics related to the Al TradingView
Indicator's connectivity, usage frequency, and performance logs to ensure proper service
delivery and technical support.

e Communication Data: When you contact us through email, support tickets, or other
communication methods, we collect the content of your communications along with
relevant metadata.

e Payment Information: When making a purchase, we collect payment details, though
please note that we do not store your full credit card information. Payments are
processed securely by third-party payment processors.

2. How We Use Your Information

We use the collected information for the following purposes:

e To Provide Services: To deliver the 'MtnSkyAlgo courses, Al TradingView indicator,
livestreams, and Discord community membership.

e To Improve User Experience: We use data such as usage patterns and feedback to
enhance our services and tailor our content to better meet your needs.



e To Process Payments: We use your payment information to process transactions
securely via trusted third-party payment processors.

e To Communicate with You: We may use your email address to send you updates,
promotional offers, service-related notifications, and customer support communication.

e To Comply with Legal Obligations: WWe may need to use or disclose your information
in order to comply with legal requirements, such as fraud prevention, regulatory inquiries,
or as required by law.

3. How We Protect Your Information

We implement appropriate technical, administrative, and physical safeguards to protect your
personal information. However, no method of transmission over the internet or electronic
storage is 100% secure, and we cannot guarantee absolute security.

4. Sharing Your Information

We do not sell your personal information to third parties for monetary consideration. We may
share your information in the following circumstances:

e Service Providers: We may share your information with trusted third-party service
providers who assist us in operating our platform, processing payments, or delivering
services. These service providers are contractually obligated to protect your information
and use it only for the purpose of providing services to us. Personal and payment
information is collected and processed by our Merchant of Record, Whop.com, subject to
their own privacy policies.

e Legal Requirements: We may disclose your information if required to do so by law or in
response to a valid request from a legal authority, such as a subpoena or court order.

e Business Transfers: In the event of a merger, acquisition, or sale of all or part of our
business, your information may be transferred as part of the transaction.

e Analytics and Advertising: We may 'share' identifiers (such as cookies or IP
addresses) with third-party analytics providers. Under certain laws, this may be
considered 'sharing' for cross-context behavioral advertising, and you have the right to
opt-out.

5. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to monitor activity on our services. Cookies
are small data files that are stored on your device and help us improve the functionality of our
platform.

e Cookies: Cookies are used to remember your preferences, login details, and track user
activity to improve the user experience. You can configure your browser to refuse
cookies or alert you when cookies are being sent, but note that some parts of the
services may not function properly without them.



e Analytics: We may use third-party analytics tools, such as Google Analytics, to track
and analyze user behavior on our platform. These tools collect information that is used to
improve our services and user experience.

6. Third-Party Links

Our services may contain links to third-party websites, including payment processors and other
resources. We are not responsible for the privacy practices or content of these third-party
websites, and we encourage you to review their privacy policies before providing any personal
information.

7. Your Rights and Choices

You have the following rights concerning your personal data:

e Access and Correction: You have the right to access the personal information we hold
about you and to request corrections if the data is inaccurate.

e Deletion: You may request that we delete your personal data, subject to certain
exceptions (such as for legal obligations or business records).

e Opt-Out of Sharing/Targeting: You may opt-out of the processing of your data for
targeted advertising or "sharing" as defined by law.

e Right to Appeal: If we decline to take action on your data request, you have the right to
appeal our decision within 45 days. If your appeal is denied, Texas residents may submit
a complaint to the Texas Attorney General at
https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complai
nt/consumer-privacy-rights.

e Non-Discrimination: We will not deny services or change prices if you choose to
exercise your privacy rights.

8. Children’s Privacy

Our services are not intended for individuals under the age of 18. We do not knowingly collect
personal information from children. If we discover that we have inadvertently collected data from
a child under the age of 18, we will take steps to delete such information.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices,
technologies, or legal requirements. When we make changes, we will post the revised Privacy
Policy on this page with the updated effective date. We encourage you to periodically review this
policy to stay informed about how we are protecting your information.

10. Contact Us


https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint/consumer-privacy-rights
https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint/consumer-privacy-rights

If you have any questions or concerns about this Privacy Policy, or if you would like to exercise
your rights regarding your personal data, please contact us at:

CipherTrades L.L.C.

Email: ciphertrades1@gmail.com

Website: mtnsktalgo.com

Business Address: 5900 Balcones Drive, Ste 100, Austin, TX 78731



