APEX CORE LLC

1209 Mountain Road PL NE, Ste N, Albuquerque, NM 87110
cal@apexinitiative.co

Return Policy

Al Affiliate Accelerator Program
Last Updated: March 21, 2026

1. Overview

This Return Policy applies to all purchases of the Al Affiliate Accelerator Program (the
“Program”) offered by Apex Core LLC (“Company,” “we,” “us,” or “our”). By completing your

purchase and checking the box at checkout, you agree to this Return Policy.

2. No General Refund Policy

There are NO REFUNDS under any circumstance outside of fulfilling all of the
requirements of the Profit Guarantee outlined in Section 3 below. Because the Program
provides immediate access to digital content, coaching, and community resources upon
enroliment, all sales are final. If you are not agreeable to this policy, do not complete your
purchase.

3. Profit Guarantee

The Company offers a Profit Guarantee for Program Clients. If a Client meets all of the following
requirements within twelve (12) months of the date of purchase (the “Purchase Date”) and is still
not satisfied with the Program, the Company will issue a full refund of the base Program
enroliment fee ($995) plus an additional $500 deposited to the Client.

IMPORTANT: The Profit Guarantee applies only to the base Program enroliment fee of $995. If
the Client enrolled in the Brand Retainer Tier ($1,995 total), the additional $995 Brand Retainer
add-on fee is non-refundable under all circumstances, including under this Profit Guarantee.
The maximum refund under this Profit Guarantee for a Brand Retainer Tier Client is $995 plus
the $500 bonus.

3.1 Qualification Requirements

To qualify for this guarantee, the Client must meet each of the following requirements:

* i) Set up an account on TikTok, Instagram, and Facebook using the methods taught in
the Program.

* i) Post a minimum of 100 videos to each platform using the system and strategies
taught in the Program.

» iii) Close at least one (1) brand partnership using the methods taught in the Program.



* iv) Implement feedback provided by the coaching team on character creation, content,
and brand selection.

» v) Provide the Company with access to review the Client’s posting accounts, content,
and brand partnerships to verify compliance with the above criteria.

» vi) Sign a written statement confirming they do not feel they have received fair value
from the Program.

3.2 How to Submit a Profit Guarantee Claim

All criteria for meeting the Profit Guarantee must be provided to the Company via email at
cal@apexinitiative.co within twelve (12) months from the Purchase Date. The request must
include sufficient evidence demonstrating compliance with all six (6) requirements listed above.

3.3 Deadline

The request to utilize this Profit Guarantee must be submitted within twelve (12) months from
the Purchase Date. After 12 months, the Client will not be eligible for any refund. If the Client
has not completed the actions stated above within the 12-month timeframe, the refund request
will not be considered.

3.4 Scope of Guarantee

This Profit Guarantee applies only to the base Program enroliment fee of $995 paid by the
Client to the Company. It does not include the Brand Retainer Tier add-on fee ($995), any
discounts, unpaid balances, third-party tool costs, or advertising/promotional costs paid to any
third party. The Brand Retainer add-on fee is non-refundable under all circumstances.

4. Brand Retainer Tier Add-On

The Brand Retainer Tier add-on fee of $995 is non-refundable under all circumstances.
This includes but is not limited to situations where the Client does not qualify for or does not
earn any brand retainer payments, discontinues participation in the Program, or qualifies for a
refund under the Profit Guarantee. If a Brand Retainer Tier Client qualifies for a Profit Guarantee
refund, only the base Program fee of $995 (plus the $500 bonus) will be refunded; the $995
Brand Retainer add-on will not be refunded.

Brand retainer payments of $150 per month are earned by the Client upon successful
completion of each qualifying 30-day consecutive posting period in compliance with the
Company’s frameworks, as described in the Terms of Service. The Company’s obligation is to
pay the $150 retainer upon verified qualification—not to guarantee any specific brand
placement.

5. Chargebacks and Disputes



Under no circumstances may the Client use a credit card chargeback or dispute with a third
party to avoid payment obligations. Initiating a chargeback or dispute in violation of this policy
may result in immediate termination of Program access, collection actions, and any other
remedies available to the Company under applicable law and the Terms of Service.

6. Third-Party Financing

Any financing, loan, Buy Now Pay Later (“BNPL”), or credit arrangement entered into with a
third-party provider (including but not limited to Affirm, Klarna, Splitit, or any credit card) is solely
the Client’s responsibility. The Company is not a party to any such agreement. The Client
remains fully responsible for fulfilling their obligations to the third-party provider regardless of
their progress or completion of the Program. The Company is not responsible for any fees
associated with these third-party arrangements.

7. Payment Plan Defaults

If the Client selects a payment plan and fails to make a payment, the Company will temporarily
suspend Program access. Permanent access revocation and cessation of all services will occur
if payments cannot be collected, unless the account is brought current. Defaulting on a payment
plan does not entitle the Client to a refund of any amounts previously paid.

8. Contact

For questions about this Return Policy or to submit a Profit Guarantee claim, contact us at:

Email: cal@apexinitiative.co

— End of Return Policy —
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